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Departure hall 
Check-in counter 

Passport control 

Security Check 

Concourse 

 Gate 



 

 

 

  

Travel 

Documents 

Passport 

Departure Card 

Arrival Card 

Ticket 

Boarding pass 

 

 

 

 

 

 

 

Routing 

Security check 

Airplane 

Check in counter 

Passport control 

Departure Hall 

Passport Control 

Concourse 

Gate 

 1 

2 

3 

4 

5 

6 

7 

Write the correct routing order you follow at 

an airport in the blocks left from the fat blue 

line.  Then write the names of the travel 

documents you need at these particular 

points on the right hand side of the blue line. 
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Aisle:

The long empty 
space where you 

can walk

Aisle seat:

The seat that is next 
to the aisle

Window seat:

The seat that is next 
to the window

Baggage/luggage

Boarding pass:  
Ticket that allows 
you to go into the 

plane

Cabin:

Interior of an 
airplane

Captain:

The person who is in 
charge of the 

airplane

Cockpit: The part of 
the plane where 

the captain and his 
co-pilot sit

Emergency exit:

Door that opens in 
the case of an 

accicent

Life vest/jacket:

Blow up and put on 
in an emergency 

over water

Seat belt:

Device that holds 
passengers in their 

seats

Refreshments:

Drinks and snacks 
provided by cabin 

crew

Oxygen mask:

Provides air in case 
of cabin air 
pressure loss

Steward (male) 
and stewardess 
(female)/Flight 

attendant/ Airhost: 
Provides services in   

a plane

Take off:

When the plane 
leaves the ground
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Trip on airplane = flight 

International flight: 

between different 

countries. 

Domestic flight: within 

one country 



 

 

 

 

Seat number: The 
number of your 
airplane seat

Comfortable: Feel 
good physically, 

able to relax

Turbulence: Strong 
sudden movements 
of the plane in the 

air

First class: More 
expensive seating, 
with better services

Economy class: 
Cheapest seating, 

basic service

Headset/earphone: 
Device that allows 

to listen to 
music/movie

Row: A number of 
seats beside each 

other

Carry-on baggage: 
Baggage you are 

allowed to take into 
the cabin

Baggage/luggage 
claim: Place where 

you pick up your 
bagage  

Emergency-
attendant button: 
Push the button for 

help

Blanket: Warm 
covering

Assist: Help

Excess baggage: 
Heavier than 

allowed

Jet lag: Tiredness 
after travelling 

through different 
time zones

Motion sickness: A 
bad feeling during 

a rough flight

Reservation: 
Ordering a ticket 
before the day of 

the flight.
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1. A trip on an airplane is called a _____________________. 

2. A flight within one country is called a _________________________ flight. 

3. A flight between different countries is called an _______________________ flight. 

4. The letters and numbers which identify an airplane making a flight are called a 

_____________________. 

5. Ordering a ticket to be held for you on the day you want to travel is called: ‘making a 

_________________. 

6. A printed piece of paper which allows you to travel on an airplane is a 

___________________________. 

7. The first thing to do at the airport is _________________________, which means to register as a 

passenger for a flight.  

8. A document which identifies you as a citizen of a certain country and which allows you to 

travel to other countries is called a ____________________________. 

9. A stamp in your passport which allows you to travel to another country is called a 

__________________. 

10. The selection of a specific seat for a trip on an airplane is called 

________________________________. 

11. A seat next to 

12. A seat next to the passage between the rows of seats in an airplane is called an: 

____________________. 

13. The suitcases and bags which contain your belongings are called 

________________________________. 

14. Luggage which you carry with you in the airplane cabin is called __________________________ 

baggage. 

15. A printed card which allows you to get on an airplane is called 

a_________________________________. 

16. A door which leads from the airport building into an airplane is called a ______________________. 

17. The area where you pick up your luggage after your flight is called _________________________ 

 

 

visa     check-in     aisle seat    passport      international       ticket      baggage      

domestic       seat assignment      boarding pass      baggage claim      flight        

carry on         reservation      flight number    window seat      gate 
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Hotel Vocabulary:  

To reserve:   An area made available for use by somebody. 

Inconvenience: Trouble or problems; especially concerning what you need. 

Maintenance: Keeping something good. 

Apologize: To say that you are sorry doing something wrong or causing a 

problem. 

Festival: A religious or other celebration. 

Non-smoking room: In this kind of hotel room you are not allowed to smoke. 

Look forward to: I look forward to the Songkran festival. I enjoy thinking about the 

Songkran festival that will soon start. 

Form: An official document with questions and spaces for answers. 

Room service: Helping or doing work for a hotel guest. (Through reception).  

Charge: To ask money from someone for a service.  

Elevator: A machine that carries people or goods up and down to different 

floors in a building. 

Bellboy (boy): A man or boy employed in a hotel to carry luggage and answer 

calls for service.  

Laundry: clothes, sheets etc. that need washing. 

Beauty salon: A place where you can pay for treatment to your face, hair, nails 

etc. 

Balcony: An area of seats upstairs, outside the wall of the building.  

Wardrobe: A large cupboard for hanging clothes. 

Safety deposit box: A metal box for storing valuable things in a hotel or bank. 

Enjoy: To get pleasure from something. 

Lounge area: Hall at main entrance of a hotel with reception and seats. 

Landmark: A building that is historically important. 

Upfront: In advance. (paying before using it) 
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      Hotel Booking Form! 

1. Full name: ___________________________ Birthday: _____/______/___________ 

2. Passport number: ____________________________________ 

3. Nationality: ______________________________________ 

4. Telephone number: ______________________ Fax number: ________________ 

5. E-mail address: _________________________ 

6. Date and time of arrival at hotel: __________/__________/____________ 

7. Date departure from hotel: ______/___________/____________ 

8. Number of nights: _________________ 

9. Arrival date Airliner: ______/_________/___________ Name Airliner: __________  

flight number: ____________ 

10. Departure date Airliner: ________/___________/___________ and flight 

number: ________________ 

11. What kind of room do you have? 

o smoking room 

o non-smoking room 

o single 

o twin 

o double 

o suite  

DD                 MM             YYYY 

DD                                        MM                          YYYY 

DD                       MM                                          YYYY 

DD                    MM                                   YYYY 

     DD                                MM                                 YYYY 

Number of nights: 5,     non-smoking single room,    passport number IJBL 9763-22k,      

Name: Johannes Vermeer,      born 23 August 1952,      Nationality: Swedish,       

telephone number 086-736842,  no fax        email: jvermeer82@gmail.com,       Arrival 

date airliner:  Qatar Airways on December 30 2018      flight number: A39462     

Departure date airliner: Qatar Airways on January 4 2019,      flight number: A40116,   

Arrival at hotel December 30 2018,        Departure from hotel January 4 2019 

7.                                                       Travelling Part 2 (7) the Hotel      RAINBOW OF EDUCATION 

    7.                                               Travelling Part 2 (7)                      RAINBOW OF EDUCATION 

mailto:jvermeer82@gmail.com


 

 

 

guide, sheets, wake-up call, control, landmark, changed, zoo, cost, view, safe, 

room, bridge, castle, cruise, maker, mini, upfront, service, discount, bring, 

locked, museum, comfortable, bus, amusement park, free, reception, included, 

exchange, noisy. 

1. A place where you can see art is a __________________. 

2. Can you send someone to __________________ our bags to our room?  

3. Can I get a ______________________________ at 6:30am please?  

4. Are the sheets _______________  every day? 

5. We didn’t take anything from the _________ -bar. 

6. A reduction in the price of a ticket is a _______________. 

7. I __________________ my key in my room. 

8. Can I leave my room key at the ___________________ desk? 

9. Our (bed) __________ are dirty. Could you please change them? 

10.  A voyage on a ship is a ________________. 

11.  How much does it ________________ to make a call to Thailand? 

12. A building that is historically important is a _______________. 

13. Do I have to pay ___________________? (= in advance) 

14. Is there a bank here where I can _____________________ money? 

15.  A structure that spans a river is a ___________________. 

16.  The coffee- _____________________________ doesn’t work.  

17.  The fan is really____________________. Can I turn it off? 

18.  A place where animals are kept is a _____________. 

19.  Is this service ___________________, or do I have to pay for it?  

20.  A place with rides, shows and other entertainment is an 

____________________________. 

21.  The ____________ is fantastic. We can see the whole city. 

22.  Is breakfast ________________________ in the price?  

23.  Do you have a room _________________? 

24.  A solid structure that was usually fortified against an attack is a 

___________________. 

25.  The remote _____________________ doesn’t work. 

26.  A vehicle that is used for transportation of people on land is a 

______________. 

27.  What’s the combination for the _______________? 

28.  This _____________________ is too noisy.   

29.  Our bed is very ______________________________.  
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The first street on your left.  1st 

The second street on your left. 2nd 

 

The third street on your left. 3rd      

The tenth street on your left.  10th   

10th      

The ninth street on your left. 9th      

The eighth street on your left. 8th      

The seventh street on your left. 7th 

      

The sixth street on your left. 6th 

      

The fifth street on your left. 5th 

      

The fourth street on your left.  4th 

      

The tenth street on your right. 10th      

The ninth street on your right. 9th      

The eighth street on your right. 8th      

The seventh street on your right. 7th 

      

The sixth street on your right. 6th 

      

The fifth street on your right.     5th 

      

The fourth street on your right.  4th 

      

The third street on your right.  3rd      

The second street on your right. 2nd 

 

      The first street on your right. 1st 
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Fifth street on your left. 5th 

 

Tenth street on your right. 10th  

 

 

Write the ordinal 

numbers in the 

streets with the 

arrows. 
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Good morning, 

Could you tell me 

the way to the bank 

please? 

FIRST STREET 

S
E
C

O
N

D
 S

TR
E
E
T 

Good morning, 

Sure, 

Go straight. 

Take the 3rd street on your 

right. 

Cross the intersection. 

It’s the first building on 

your right. 

It’s opposite the fuel 

station. 

It’s on the corner of First 

Street and Second Street.  
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Good afternoon, 

Could you tell me the 

way to the airport 

please? 

FIRST STREET 

S
E
C

O
N

D
 S

TR
E
E
T 

Good afternoon. Sure. 

Go straight. 

Take the 3rd street on your 

right. 

Turn right on the 

intersection. 

Turn left on the next 

intersection. 

Turn right on the junction. 

It’s the second building 

on your left. 

It’s next to the factory. 

  It’s opposite the church. 
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Good afternoon, 

Could you tell me the 

way to ________________ 

please? 

FIRST STREET 

SECOND STREET 
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post office school toy shop cinema theater airport museum hotel pharmacy 

Cut the building names at the bottom 

and place them in different places in 

the document. Then exercise the 

commands by speech, not by writing.  

(print this document on thick paper) 



 

 

 

 

 

 

 

Use our PowerPoint ‘Directions and City orientation’ for many 

preposition and city orientation exercises. 

You can find it in this Chapter: ‘Directions and City Orientation’. 

 

 

Continue this lesson on the next page below. 

 

 

 

 

  

 



 

 

 

 

    

 

  

metro 

train 

bus 

ferry 

  skytrain 

tram tuktuk 

trolleybus 

taxi 

rickshaw 
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Write each word 1x:   trolleybus     tram     train     metro     tuktuk     

rickshaw     ferry     skytrain     taxi     bus 
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1. 2. 3.

4. 5. 6.

7. 8. 9.

10.
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bus     rickshaw     taxi     trolleybus     train     tram    metro     ferry     

tuktuk     skytrain 

 



 

 

  

 
1 skytrain   

5 train 

9 trolleybus 

6 tram 

3 tuktuk 

8 metro 

4 ferry 

7 rickshaw 

2 taxi  
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A 

E 

B 

D 

G 

I 

C 

 

H 

 

F 
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re

Ia

ntk

ku

t s

     18.                                            Fill in the Gaps, Public Transport     RAINBOW OF              EDUCATION 

oe

na

ubeor
whsir



 

 

                                                                             

 

 

  

rickshaw         

taxi

tuktuk

ferry        

trolleybus        

bus

bus         

trolleybus        

tram

rickshaw        

trolleybus

tram

tram

metro         

train

trolleybus         

rickshaw       

tuktuk

metro         

train         

skytrain

trolleybus         

train         

tram

6 

              19.                                                     Multiple Choice, Public Transport              RAINBOW OF EDUCATION 

    19.                                                                   Multiple Choice                             RAINBOW OF EDUCATION 

1 2 

        5 

  3 

       4 

  7   8   9 

ferry         

metro

rickshaw



 

 

1. l o t l r y e s u b 

_______________ 

2. k u t u k t

_______________

3. i a n t r

_______________

4. u b s 

_______________

5. k y s r t i n a

_______________

6. r t a m

_______________

7. r f r y e 

_______________

   
 

  

8. r t m e o 

___________ 

Name:  _______________________________ 

Class:   ______________________________ 

 Score:  ______________________________  

 

10. x i t a 

_______________ 
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9. c s h r i k w a 

___________ 



 

 

metro 
 

bus 

   train 

rickshaw 

 

  

 

    

 

 

 

   

 

 

 

 

  

 

 

 

 

 

 

 

                 

 

  

skytrain 

taxi trolleybus tuktuk 

ferry     tram  
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 l 
 c      a      x     e      l      m     k      f      w     k      n     d      e      e     s 

 g      l       p      a      z     t      r       o      l      l      e      y      b      u     s 

          r      a      b      y     m     r      i       j      u      f      w    v      m     m    k 

         

 m      p     r     t       k      t      a      x       i      i       y      f       a      a     i    

b 

  r      z      b      l      b      u     s       r      k      p      l       r      l      o      t      

c    b 
 o      j       b     i       o      s     h      d      k     p      h      g      k      k     r    

b 

 e      o      f       e     s     c       w      l      h     i       k       l      t      t      c 

 t      l      a       w     e      i       v      p     w     j       a      a      c     e     h    

b 
r      a      v      m     r      e      z      t      o     d      n      p     l       n      t         

o      r      x      m     q     d      b      p      y     e      g     c      m      n    u 

         

 s      a      e      e      r     p      w     g      a     m     o      n      n      o    u 

         

s      k      y      t       r      a      i       n     p     p      a      n     d      a      k 

          g      e       l     a      z      y       j      b      f       x     r      n     w      r      t 

         

 c      r      b      i      t      r       a      i      n      k      o      j      n      f      k 

         

  f      e      r      r      y      a      c      t      k      p      r      j       e      k      l    

b 
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• I am a 

__________________________________
_

1. I'm in cities.

I go along metal tracks.

I'm an electric vehicle. 

• I am a 
__________________________________
_

2. I'm a car.

I have a driver.

You pay and we bring 
you somewhere. 

• I am a 
__________________________________
_

3. My tracks are elevated.

I'm a mass transport system.

I'm a kind of train.

• I am a 
__________________________________
_

4. I'm a large vehicle. I 
bring people from one 

place to another. I have 
rubber tyres. 

• I am a 
__________________________________
_ 

5. I am a railway engine 
connected to carriages. I 

also have wheeled 
containers and go along 

metal tracks. 

.

• I am a 
__________________________________
_

6. I am a cute simple 
vehicle. I have an engine 
and 3 wheels. I'm used as 

a taxi in some parts of 
the world.

• I am a 
__________________________________
_

7. I have rubber tyres. I'm 
connected to electric 
wires above the road. 

• I am a 
__________________________________
_

8. You can find me under 
the ground in some big 

cities. I'm an electric 
railway system.
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Safety first. Practice your trip with somebody you 
know. 

Learn to read your bus/train shedule or metro map.

Always carry your phone if you have one, and make 
sure it is sufficiently charged. Program frequently 

called numbers.

Don't try to touch the bus as it is driving by.

Greet the driver when you get on or leave the bus 
and pay with correct change.

Remain seated and talk quietly to others. Don't stick 
your hands out of the windows and don't touch 

emergency exits when not needed.  

Check the traffic flow when you get off the bus.

If you get lost, go to a uniformed transit employee.

If you are lost, hurt or scared, you can stop a bus or 
other vehicle. It doesn't cost you money.
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bus bell 

bus stop 

bus driver 

 

    public bus 

 

    bus ticket 

 

    bus station 

 

    bus schedule and  map 
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1. In a city there are 2 kinds of public busses. First there is the normal 

________________ and then there is the electric ________________________. 

2. Departure and arrival times can be found in the bus __________________.  

3. The departure time is the time the bus ____________________. 

4. The arrival time is the time the bus ______________________. 

5. The place you want to travel to is your ___________________________. 

6. The bus route can be found in the ___________. 

7. When you want to travel by bus you have to buy a __________________.  

8. You can buy a __________________ ticket or a ___________________ ticket. 

9. The price that you pay for the ticket is called the bus 

______________________. 

10. When you enter the bus we say in English: I ___________________ the bus. 

11. When you leave the bus we say: I _______________________ the bus. 

12. The bus is usually _______________ but sometimes it is 

___________________________. 

13. When you enter the bus you say “Hello” to the __________________ and you 

show him your ____________. 

14. Then you will sit down on the __________________. 

15. People who travel by bus are called bus ______________________________. 

  

 

schedule     destination     fare     map     get off the bus     ticket (2x)     

bus      trolleybus           on time    driver     seat     get on the bus     

leaves     single     arrives     too late     return     passengers 
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railway station 

hospital 

airport theater 

post office 

pharmacy 
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hotel 

bank 

restaurant 
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cinema 

gas station 

bus stop 

museum 



 

 

     
 

  

1. For bed and 
breakfast I will go to a 
________________.

2. For money I will go to 
a _____________.

3. For  looking a movie I 
will go to a 
_________________.

4. For posting a letter I 
will go to a 
______________________.

5. For travelling by 
airplane I will go to an 
___________________.

6. For medicine I will go 
to a  
__________________. 

7. For health care I will 
go to a 
_____________________.

8. For  travelling by train 
I will go to a 
_____________________.

9. For having dinner I 
will go to a 
____________________.

10. To see drama I will 
go to the ___________.

11. For fuel I'll go to a

______________________.

12. For seeing art I'll go 
to a

_____________________.

13. For travelling by bus 
I'll go to a

___________________.

14. For buying 
vegetables I'll go to a 
______________________.

railway station, hospital, museum, airport, theater, restaurant, 

bus stop, cinema, bank, hotel, pharmacy, post office, gas 

station, market  
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1. I would like to  
_______ (go) to the 
temple tomorrow.

2. Angela always 
_______ (go) to the 

supermarket 
alone.

3. Francis never 
________ (go) 

camping with his 
parents. 

4. Justin sometimes 
________ (go) to 
school with his 

friend.

5. Shall we ______ 
(go) to the 

cinema at six 
o'clock?

6. You must ______ 
(go) now. It's 
getting late.

7. Frederik and 
Claire always 

_____ (go) to travel 
in April.

8. Peter and his 
nephew John 

______ (go) to the 
same school.

9. Did you ever 
_____ (go) to that 

post office?

10. Patrica 
never_________ 

(go) to the 
church. She is 

Buddhist.  

11. Our dog often 
___________ (go) to 

our neighbors' 
house. 

12. Will you 
________ (go) with 
us to Bangkok next 

week?

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name: ______________________ 

Class:  ______________________ 

Score: ______________________ 

 

Name: ______________________ 

Class:  ______________________ 

Score: ______________________ 

 

Name: ______________________ 

Class:  ______________________ 

Score: ______________________ 

 

 Exercises with ‘go’. Use ‘go’ or ‘goes’. 
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  room service, museum, receptionist, amusement park, bed sheet, discount, 

safe, comfortable, mini-bar, money exchange, reception, non-smoking, zoo, 

remote, guide, cruise, wake-up call, view 

 

1. If you want to see a beautiful painting, you can go to a 

______________________. 

2. You use a __________ control for your TV. 

3. Disneyland is an ___________________________________________. 

4. A telephone call from the hotel reception to wake you up in morning is a 

_______ _____ ______. 

5. A small refrigerator (fridge) filled with drinks in your hotel room is a 

__________ __________. 

6. A holiday on a luxury ship (boat) is called a ________________. 

7. A place where you can see animals after paying entrance fee is a 

____________. 

8. Exchange money to money of another country is called: _____________ 

_____________________. 

9. A hotel room where you are not allowed to smoke is a ____________ 

________________ room.  

10. A sheet that you sleep on in your bed is a _______ ____________. 

11. From my hotel room on the 8th floor, I have a beautiful ______________ on 

the mountains and the Mae Ping River. 

12. When I go out, I leave my money, documents and jewelry in my room 

____________. 

13. Furniture and clothes that give you a good feeling are 

___________________________. 

14. The place where a hotel guest goes after entering the hotel is called the 

____________________.   A person who works there is a 

__________________________. 

15. When you can call the reception and ask to bring food or drinks to your 

room, this is called: ___________ ___________________. 

16. A person who leads a group of tourists and tells them what they see is a 

_____________________. 
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Electronic 
toothbrush

Camcorder/vid
eo camera

Earphones Photo camera

Smartphone iPod Laptop Charger

Kindle e-reader Batteries Memory cards Shaver

Memory (usb) 
stick

Travel memory 
organizer

Children's 
game boy

Alarm clock
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Reception Warm food 

services 

Shower Drinks available 

Coffee maker 

in room 

TV in room Extra bed 

(sheets) 

optional 

Telephone 

services 

   Wake-up service 

service 

Restaurant 

Luggage trolley 

available 

 Safe luggage 

locker 

Elevator service Key deposit 

service 

      Film/photo 

services 

Lounge 
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1. Departure hall:  no documents required 

2. check in counter: passport, e-ticket or paper ticket, boarding pass 

3. passport control: passport 

4. Security check: no documents required 

5. concourse: no documents required 

6. gate: boarding pass + passport 

7. Airplane: no documents required 

Page 5.  

1 flight  2 domestic  3 international  4 flight number  5 reservation  6 ticket  7 

check in  8 passport 9 visa 10 seat assignment 11 window seat  12 aisle seat 13 

baggage  14 carry on  15 boarding pass  16 gate  17 baggage claim 

Page 7.   

1 Johannes Vermeer   23 08 1952        2 IJBL 9763-22k        3 Swedish         4 086-

736842        5 jvermeer82@gmail.com                       6   30 12 2018      7 04 01 2019        

8  5          9  30 12 2018       10  04 01 2019 A 40116     11 non-smoking single 

Page 8. 

1 museum 2 bring 3 call 4 changed 5 mini 6 discount 7 locked 8 reception 9 

sheets 10 cruise 11 cost 12 landmark 13 upfront 14 exchange 15 bridge 16 maker 

17 noisy 18 zoo 19 free 20 amusement park 21 view 22 included 23 service 24 

castle 25 control 26 bus 27 safe 28 room 29 comfortable 30 guide 

Page 23. 

1 tram  2 taxi  3 skytrain  4 bus  5 train  6 tuktuk  7 trolleybus  8 metro 

Page 26. 

1. bus, trolleybus  2 schedule  3 leaves   4 arrives  5 destination  6 map  7 ticket  8 

single,  return  9 fare  10 get on the bus  11 get off the bus  12 on time, too late  

13 driver, ticket  14 seat  15 passengers 
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1 hotel 2 bank 3 cinema 4 post office 5 airport 6 pharmacy 7 hospital 8 railway 

station 9 restaurant 10 theater 11 gas station 12 museum 13 bus stop 14 market 
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1 go 2 goes 3 goes 4 goes 5 go 6 go 7 go 8 go 9 go 10 goes 11 goes 12 go 

Page 30 

1 museum 2 remote 3 amusement park 4 wake-up call 5 mini-bar 6 cruise  7 zoo 

8 money exchange 9 non-smoking 10 bed sheet 11 view  12 safe  13 

comfortable  14 reception, receptionist  15 room service 16 guide 
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